
The Arc Fond du Lac first opened the Day Service Program for adults in the 
1970’s.  The Day Service program was seen as a place where families would 
be able to send their loved ones with special needs to be cared for while they 
worked.  

As families in Wisconsin pushed back on institutionalizing their loved ones, 
more and more families began looking for ways to keep family members with 
disabilities in the home or close to home.  There was a true belief that people 
who received local services benefited from local resources and community 
involvement.  Families became more involved in the day to day care that 
their loved ones received and the birth of The Arc Fond du Lac came from that  
advocacy.  These families expected the best care for their loved ones, 
and The Arc broke all stereotypes to deliver.  Gone were the days where  
individuals with disabilities where to be secluded from their community, “kept 
safe” behind locked doors.  A world of education, enrichment, and community 
integration formed for our clients.  

At the heart of this shift was The Arc’s Day Service programming.  Families 
began enrolling their loved ones into programs designed to meet their 
very specialized needs for communication education, daily living and  
vocational skill-building and social needs.  Families found that loved ones who 
may have high behavioral, personal care, comprehension, or sensory needs 
were not just surviving in the program, but thriving!  This peace of mind 
allowes caregivers to become more involved in the community themselves, 
either through work or service.
 
The Fond du Lac area has become a stronger community because of The 
Arc’s Day Service Program, now called The Opportunities Center.  Families  
depend on the quality of care and attention to our clients individualized needs.   
Questions have arisen in our state legislation walls on the true benefit of Day 
Service Program.  One needs to simply ask our clients or their families to know 
that the answer isn’t that they are important, Day Services are vital.
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to become independent and 
integrated into the community 
through advocacy, education, 

training and support

What’s Inside?

Day Services Are Vital 
 

The Arc Spotlight

The Importance of Respite 
 

Transportation is Fundamental

Choice is Important 
 

Board Highlight

Day Services are Vital



A Note from the Executive Director

The Arc Spotlight Ryan
Ryan has been attending The Arc’s Opportunity Center for several years.  
He has some special gifts as well as some special needs.  The OC staff work 
with Ryan on physical therapy needs such as range of motion activities.  
Ryan requires hand over hand assistance for any task.  In return for the 
intensive work that staff do with Ryan, he has a special way of showing his 
gratitude.  Ryan simply flashes his famous smile and the staff know that 
they are making a difference in his life.  Ryan’s success can be contributed 
to the strong working relationship that staff have with his family as they 
are powerful advocates for their son.  Because of this, Ryan is thriving!    

The Arc Family

The Importance of Respite

Dear Friends
The Arc has a proud history of advocating for the rights of 
people with disabilities.  Since 1963, this organization has 
been raising the quality of care that our clients can expect 
to receive.  Most recently, we have reached new heights for 
services in our area.  But a hard truth could become reality as 
personalized client care and appropriate reimbursements are 
being challenged.  Wisconsin state legislators are toying with 
the notion that Long-term Care can be combined with acute 
healthcare, essentially sending the care management of our 
clients to a big-box healthcare company far from Fond du Lac. 
The ramifications of these decisions will remove all decision-
making from the current, local care teams who have built long-
standing relationships with our clients.  This could put the very 

services our families and clients have come to rely on in jeopardy.  Together, we 
can stem this tide by contacting your local state representatives listed on page 4 to 
demand the decisions that affect our client’s lives remain local decisions.  We thank 
you for your advocacy as we stand together in defense of our most vulnerable citizens.
      ~David A. Boelter, Executive Director
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Embracing

Taking care of a loved one with disabilities can be enormously rewarding — but it can be physically and 
emotionally draining as well. That’s why it’s important for caregivers to seek occasional respite from their 
responsibilities. Whether it’s for a few hours a week to run errands or a few weeks a year to take a much-needed 
vacation, respite care offers caregivers the chance to reduce stress, restore energy and keep life in balance. 

The Arc is proud to offer Saturday Respites for adults and youth as well as short-term overnight respites.  Pam, a 
parent of one of our respite services, states “I was unsure that anyone would be able to help with my son because 
of his significant needs.  I was unable to run errands, clean the house, anything extra that needed to be done for 
my family.  Once I realized that The Arc was a place that could not only care for his needs, but that he would grow 
as a person in the program, my dreams for him were answered.”



Transportation A Note from Is Fundamentalthe Executive Director
Transportation is fundamental to full integration into one’s community. 
The Arc recognized transportation as important in the lives of individuals 
with disabilities and built a fleet of 26 vehicles. In 2014, The Arc was 
able to provide over 850 clients with transportation throughout the 
community.  These services are offered with vehicles specially designed 
for the needs of our clients, including individuals who use wheelchairs.  
The Arc recognizes that true community integration can only happen when 
clients can travel throughout the area regardless of physical limitations.  
Our clients’ specialized needs often require specialized equipment 
to allow for safety and ease of transport.  The Arc’s transportation 
department permits our clients to fully engage in the community.   

The Fond du Lac area is fortunate to have many agencies that provide a 
series of options from supported employment, vocational rehabilitation 
and training, and day service programming for individuals with 
disabilities.  Many clients and their families have to carefully weigh 
these options with the local care management teams.  Often needed 
to be taken into consideration are the behavioral needs, personal 
care requirements, comprehension levels and sensory sensitivity that 
clients may have.  The Arc works with our area agencies to try to 
reduce barriers that may interfere with individuals’ ability to work and 
participate in the community.  Barriers easily overcome are issues such 
as a lack of transportation or training.  More complicated barriers such 
as mobility, the ability to perform fine motor skills, and the capacity for 
understanding of one’s task may prove to need more creative measures.  
There are circumstances when the family feels that they have to look 
at a program with more supports for factors such as communication 
deficiency, fatigue, or intellectual capability.  Every effort is made by 
the client, family, and care team to allow the opportunity to engage 
at the highest level of ability.  Having a full menu of options for clients 
allows everyone, regardless of abilities, to live lives that are truly 
meaningful to them.

David Oldenburg joined The Arc Fond du Lac Board of Directors in 2012 
as well as serving on other nation-wide human services boards.  A long-
time advocate for the local I/DD community, David began his activism 
because of his son.  “I soon realized that I could be a needed voice in 
the community for a largely ignored population of our citizens” states 
David.  His passion is ensuring that everyone not only has access to day to 
day resources, but also access to avenues for spiritual growth.  He hopes 
that his work, alongside other local advocates, will allow families to not 
have to continually fight for services for their children in the Fond du Lac 
area.  The biggest roadblock that David worries about is removing care 
management away from local providers.  “Impersonal planning will lead 
to impersonal care.”

Choice is Important

Opportunity
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500 North Park Avenue | Fond du Lac, WI | 54935

The Arc fosters respect and access
for individuals with intellectual
and developmental disabilities 
and their families, giving 
them the power to achieve 
a full and satisfying life.

Achieve with us.

The Arc Fond du Lac receives our primary support through Medicare 
reimbursement, but that income only covers 80¢ on the $1 spent on our 
services.  The remainder of our cost is raised by the local donations. 
There are many avenues for giving that could benefit both The Arc and 
the donor.  One of these is an annual gift.  Annual gifts are applied 
directly to The Arc’s services with the gifted amount being a tax 
deduction for the donor.  Annual gifts can be at any amount wished by 
the donor.  Gifts of $1000 or greater will be recognized 
on The Arc’s Annual Giving Donor Wall each year.  
Another avenue for giving is a donation of stocks 
or bonds.  If your stock has appreciated in 
value, you may avoid paying the capital gains 
tax by transferring the security to The 
Arc as a gift.  This also entitles you to a 
charitable income tax deduction for the 
fair market value of the gifted security. 
Gifts can be made by contacting Harper 
Mruk, Director of Development at 
hmruk@arcfdl.org

DATES TO REMEMBER
February 25

Awards & Recognition Dinner 

April 14
Celebration of Empowerment

Dinner 

August 7
Take a Swing Fore The Arc

Golf Outing 
 
 

Local State Legislators
 

Senator Richard Gudex 
608·266·5300 

Sen.Gudex@legis.wisconsin.gov 
 

Representitive Jeremy Thiesfeldt 
608·266·3156 

Rep.Thiesfeldt@legis.wisconsin.gov 

Visit us at www.arcfdl.org | Contact us at 920·923·3810 |  info@arcfdl.org
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